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ANSWER KEY

Audio scripts
Unit 1, Speaking Activity 1
Track 1.2
1 What kind of music do you enjoy listening to?
2 Do you have any brothers or sisters?
3  What do you like about the place where you were 

brought up?
4 What subject did you like most at school?
5  What do you think you’ll be doing in �ve years’ time?
6  Where do you think you’ll go on holiday this year?
7 Who is your closest friend?

Unit 1, Listening Activity 1
Track 1.3
Speaker 1: I hadn’t really got any particular expectations 

before I went, even though it was my �rst time – obviously 
my friends had told me about the last gig they went to, 
but nothing really prepared me for the sheer size of the 
venue. The stage was well lit but we were so far away from 
it that it might as well have been somewhere else. I did 
quite like the music, though I could have been listening on 
an MP3 player. And the cost of getting in seemed rather 
unfair – it wasn’t very good value for money, given how 
little I could see.

Speaker 2: It was the band that attracted me to go in 
the �rst place – I love their music, and I’ve bought all 
their albums – and the cost of the gig seemed pretty 
reasonable. I went with three mates, and we had a good 
time watching the rest of the people and eating the food 
and drink that you could buy from loads of stalls around 
the site. The stage wasn’t that great, and the view was 
pretty rubbish – but what really got me was what I’d 
actually gone for – the music was distorted and I couldn’t 
hear it properly. My mates said the same thing.

Speaker 3: I’ve always liked the band, and have been to 
some of their concerts before so I thought I knew what 
to expect. I knew that the cost would be ridiculously 
high, the food would be expensive and poor and that 
the only way to see them properly would be to watch 
the big screens on either side of the stage – though one 
of my mates was really put out about that! It was what 
they chose to perform that I was less keen on – instead of 
doing their hits they tried this new experimental stu�. Not 
my thing at all, and I nearly left early. 

Speaker 4: I really love listening to any live music, 
whatever it is – for me the whole experience is really 
improved by actually being there and sharing it with all 
the others. That’s why I found this concert such a let-down 
– there was no atmosphere and instead of getting up and 
dancing everyone just sat watching the band on stage. 
Maybe they didn’t like the music – I agree that it wasn’t up 
to their normal standards – but if you make the e�ort to 
go to these things then at least join in!  The place itself was 
impressive, though.

Speaker 5: I know that most people think that the only 
important thing is the music – and of course that’s pretty 
important! But when I go out for the evening, I expect to 
have a good all-round experience, especially when the 
tickets are pretty pricey! This concert was let down not by 
the music, which I thought was cool, but the venue. OK, 
I could see the stage and there was a good atmosphere 
generally, but trying to get anything to eat was ridiculous 
– the queues were so long that you missed loads of music. 
And don’t even get me started on the wait for the toilets.

Unit 2, Listening Activity 1
Track 1.4 
Interviewer: Danny – you’re only 18 and you’ve spent half 

your life making �lms. What was your family like?
Danny: I’m the youngest of four brothers, and we all 

got on very well – though it might have been easier if 
we hadn’t all had ambitious plans for our futures!  We 
were very competitive. My folks didn’t really know much 
about the entertainment world, but they were incredibly 
supportive – it was probably the last thing they wanted 
me to do! But they were always there for me, and I’m very 
aware of how important they were in keeping a young 
person stable and on track.

Interviewer: How was life at school?
Danny: I had to go to school the whole time I was making 

�lms, and the other kids were pretty jealous of me. I’d miss 
a bit of school and then return with bright blond hair, or 
something that had been necessary for the �lm – needless 
to say, there was bullying. It wasn’t physical, but there was 
name-calling and jealousy. But in some ways I’m grateful 
because I’d rather have had that than be sheltered my 
whole life and not realise people like that were out there. 
I feel like it made me stronger. I do still have a few close 
friends from school, but not many.

Interviewer: How do you feel now about being rich  
and famous?

Danny: Fame isn’t a positive thing. The idea of it is a 
lot better than the reality. It’s fantastic when you go to 
premieres and people cheer you, but it’s not real. OK 
– I earned a lot but I bought a lot of rubbish things – 
skateboards and clothes and typical teenage stu�, and, as 
soon as I could, I wasted a lot of money on cars for myself 
and my family. Then I got into trouble because I couldn’t 
manage it well. I actually envied my schoolfriends who 
didn’t have to think about money!

Interviewer: What e�ect have relationships with people 
you work with had on you?

Danny: The �lm crew especially are the �rst people to whip 
us into shape and tell us we’re no one special – they’ve kept 
my feet �rmly on the ground. There are loads of jokes on set 
and that has been crucial in keeping us down-to-earth. I’ve 
been so lucky to work with the best – and what I’ve learned 
is not just acting, but how to act with the crew.
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Woman 2: I saw it too – but I'm not convinced. Certainly 
friends are pretty crucial – it’d be a poor social life without 
them! But family must always come �rst.

Woman 1: I see what you mean but some things the 
programme said are certainly true for me.  They said your 
friends have a lot more in�uence on you when you're 
young than your parents do. What's your view on that?

Woman 2: Well, actually in my case it was the other way 
round. I learnt my values from my parents. I think it's their 
responsibility to teach you how to behave.

Woman 1: Good point. Parents do need to teach their 
children how to behave but I think you can also learn from 
your friends.

3
Man: They say that people are having fewer and  

fewer children.
Woman: That's very true. I don't plan to have a large  

family myself.
Man: Neither do I. But in some ways, it's a pity. It must be 

fun to grow up with lots of brothers and sisters. I mean 
you always have someone to play with.

Woman: I suppose so. I'm an only child so I don't really 
know what it would be like. My friends who come from 
large families seem much more sociable than me. Being 
part of a big family might help you to get on better with 
other people.  What do you think?

Man: I'm not sure about that.  It depends a lot on  
the family.

Unit 3, Listening Activity 1
Track 1. 6
Hi, everyone – it’s great to be here and have the chance to 
share with you what I do and why I feel it’s so important. I’ve 
been passionate about animals and the environment all my 
life – to me it’s what matters most. Although it was quite 
near a town, I actually grew up on a small farm, so I was 
always surrounded by animals – all sorts of di�erent things 
– ducks, chickens, horses – I used to milk the goats before I 
went to school every morning and collect the eggs when 
I got home – I loved that. But as I got older, I realised how 
other people aren’t lucky enough to have this closeness to 
nature – particularly children brought up in cities who don’t 
really see animals in their natural state. 
 I also love adventure – my favourite leisure activities include 
going rock-climbing and hiking – and once I started 
travelling round the world to remote places like rainforests 
and deserts I got completely hooked on the plight of 
endangered animals and ways of trying to save them. When 
I got the chance to audition as the presenter on a new 
children’s television programme about dangerous animals, 
I jumped at it. Although I think the best word for me to 
describe it is tough, I love to be out there in the natural 
world, so it was the perfect job for me.
 What makes it so perfect? What’s crucial for me is that 
although we show lots of dangerous animals which 
engages the children’s interest, the strong message 
that runs through every programme is conservation. 

Interviewer: Who is your best friend and why are they 
important to you?

Danny: I’m incredibly close to another actor who’s my 
age. Professionally, she’s a phenomenal actor and she 
doesn’t take anything as a given. In between �lms she 
takes acting classes trying to improve herself. She’s very 
polite, terri�cally good with names and hates people who 
are rude. But more than anything else she’s exceptionally 
passionate about acting – she loves it. That’s what I try  
to copy.

Interviewer: Do you regret anything about your life?
Danny: Well, it’s been good and bad. I’ve been to places 

and done things that others my age can only dream 
of – but I’ve come in for a lot of negative reviews and I 
would say that I lost my childhood – and people think 
that money makes up for it. That’s ridiculous – you can’t 
put a price on childhood – you never get those years 
back. They’re priceless, and they make you what you are. 
I sometimes wonder how I would've been di�erent if my 
life had taken a di�erent course.

Interviewer: But you’ve won awards, so it can’t have been 
that bad.

Danny: I feel very embarrassed about anything like that. 
I won an award last year for the best screen baddie and I 
found it hard to accept it – making a speech was terrifying 
– I didn’t enjoy one minute of it. I don’t buy into all the 
razzmatazz. There was a big party afterwards and I stayed 
for about �fteen minutes before going back to my hotel 
for a cup of tea and a chocolate biscuit. 

Interviewer: Danny – thank you for sharing your life  
with us …

Unit 2, Speaking Activity 1
Track 1.5
1
Woman: I think it's so important to get on well with  

your parents. 
Man: So do I. I have a great relationship with my folks. 

I think it's more important than getting on with your 
brothers and sisters. 

Woman: Hmm. I'm not sure about that. I mean, I think it's 
important to have a good relationship with them too. 

Man: It's much more di�cult if you come from a very  
large family.

Woman: I hadn't thought of that. I guess it's almost 
inevitable that there will be someone you don't get along 
so well with if there are a lot of you.

Man: Exactly! There are �ve of us and though I get on 
�ne with my older brother and with my two sisters, 
my younger brother and I just don't have anything in 
common. What about you?

Woman: Well, I've only got one sister and I really enjoy 
doing things with her. 

2
Woman 1: I saw a programme about relationships last 

night that said that friends were more important  
than family. 
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about some kind of problem. Although the people have 
signs, they look more relaxed than the people in the other 
picture. In the second photograph, the people seem to 
be watching something happening in front of them. Most 
of them look excited so I think they might be watching a 
football match. Most of the people look as if they are really 
upset about whatever has just happened, while one man 
is clapping. Perhaps the other team has just scored a goal. 

Unit 4, Listening Activity 1
Track 1.8
Interviewer: Today in our series of incredible exploits we’re 

talking to Alan Preston, a young man who sailed round the 
world alone at the age of sixteen. Alan, what were you like 
as a child?

Alan: My parents say I was born adventurous, and I love 
outdoor life. We spent our family holidays going camping, 
hiking, things like that – I was always ready to have a go 
at anything I hadn’t done before. Once we went out in 
a small boat exploring. I loved it, and although my sister 
wasn’t keen, that experience was the de�ning moment for 
me. I started reading about sailors and, although I was still 
fascinated by all kinds of adventure sports, it was sailing 
that had the edge. Dad encouraged me – he’d been in the 
navy and I think he hoped I’d follow him in that. 

Interviewer: How did you start taking sailing seriously?
Alan: Dad had always wanted to sail across the Atlantic 

single-handed, but Mum discouraged him because she 
was worried. But he and I talked about it, and as I got 
better at sailing it kind of took on its own momentum. 
I was fourteen when I did it – but Dad followed me in a 
back-up boat to make sure I was all right. After that the 
sailing bug really took hold – I felt like I had a purpose in 
life. Although I still did teenage things, I had a kind of inner 
strength. I knew what I wanted to do.

Interviewer: What made you decide to sail round  
the world?

Alan: I was sixteen when I started planning and I had 
to get money somehow – Dad and I had to raise 
sponsorship. Some people criticised my parents for being 
pushy but they were just supportive. I’d never have left 
port unless I was committed to the challenge and knew I 
was capable. But I was lucky to be allowed to do it, given 
the dangers! I actually left the �nal decision to Mum who 
said making it was almost impossible, but in the end she 
went along with Dad and me.

Interviewer: How did it feel when you started out on such 
a long trip?

Alan: There’s a gap between imagining something and 
doing it! Those �rst days were the hardest, ’cos there were 
loads of technical problems which got me down – I even 
thought I might have to give up! That would’ve been 
disappointing, but I carried on, sleeping in periods of 
20–40 minutes, eating rehydrated meals – some people 
said I’d be lonely, but my mates had put loads of music on 
my iPod which was great. I’d stuck photos everywhere and 
packed loads of clothes so I didn’t need to worry about 
doing any washing! 

A large proportion of the animals we �lm are on the 
endangered list and we’ve done ‘endangered animal 
special’ programmes as well. It’s my responsibility to present 
the wider picture that goes beyond just showing o� a 
dangerous animal for the thrill of it.
 The most important thing for me is that the programme 
speaks to young people – they’re the future, and if we can 
save species under threat, then it’s the children who’ll do it. 
What I want is to give them a sense of involvement with my 
programme in ways they’ll remember and that will a�ect 
their future thinking. Children want to know what it’s really 
like to be with me in the Arctic or in the jungle. 
 When we’re �lming, we never know what’s around the 
corner. It isn’t scripted, so if I suddenly come across a giant 
snake, the �lm crew can capture my shock. Over the years 
I’ve been charged by an elephant, followed by a tiger – and 
the cameras were there last year when I tripped over a 
crocodile in swampland and needed hospital treatment! 
The children loved that!
 How important is my work? I can’t emphasise enough that 
TV does a remarkable job of bringing the major issues to 
light. It’s made children more aware of things like climate 
change and how that a�ects wildlife. It’s great watching 
them when they come across an animal they’ve never seen 
before. They’re inspired and totally in awe.
 I do know not everyone agrees with me – sociologists 
have argued that children's lives are becoming even more 
disconnected from the natural world because they’re 
increasingly immersed in media and technology. I’ve even 
heard some say nature �lms lead children to believe that 
wildlife is exotic and inaccessible and that they actually 
dislocate children from the everyday nature in their  
own gardens. 
 If the success of my own programme is anything to go by, 
sociologists have got it wrong. Expeditions to the world’s 
most remote places are still the most exciting thing for 
me – I’ve been inside a volcano, and found new species in 
jungles, such as the world’s largest rat! But, I don’t just show 
what’s there – what’s so important to me is to search for a 
way to save the places I explore. I can’t bear the thought of 
being in this world without trying to do something to look 
after it – that’s what matters to me. So does anyone have 
any questions …?

Unit 3, Speaking Activity 1
Track 1.7
Examiner: I'm going to give each of you two photographs 

to talk about. Carla, here are your two photographs. I'd like 
you to compare and contrast the photographs and say 
what the people are doing in the photographs and how 
they are feeling. You have about a minute to do this.

Carla: These photographs are similar because they both 
show groups of people but they are very di�erent in 
other ways. The �rst photograph shows people on a 
beach, whereas the people in the second photograph 
are probably in a city or town. In the �rst photograph, 
the people look like environmental activists protesting 
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in a department involved in research into the physical state 
of horses and what makes them fat, so I can advise horse 
breeders and owners on the best diet for the animals to 
follow. I’ve recently been involved in a study on how much 
grass horses eat compared with other food. During this 
trial, it was found that some horses ate up to �ve to seven 
percent of their own bodyweight in grass daily – which 
amounts to an extra weight gain of approximately three 
kilograms a day on average. 
 We used to think that horses ate around sixty-two kilos of 
the stu� in a day – however we now know that it’s double 
this and is actually around a hundred and twenty-�ve 
kilograms every single day – incredible! 
 My work is pretty varied on a day-to-day basis – yesterday 
I spent the day out with a vet weighing and measuring a 
selection of horses. They were all pretty big so I spent most 
of my day standing on my toes and I ache all over now!
 I’m not always out with the animals – I also spend a lot 
of time in the o�ce having meetings and also doing 
paperwork – not my favourite occupation! We have a 
telephone helpline where people can call with questions or 
problems, and although some might �nd it challenging as 
you get put on the spot by callers, for me it’s very rewarding.
 As with any job there are highs and lows. I’m trying to get 
a message across – what makes horses fat – and work out 
how to educate people – it’s a bit like dealing with human 
diets really. Once people understand, they are desperate to 
change things, but I have to work out ways of raising that 
awareness. I also get irritated that I have to rely on others  
for the money that enables me to do my work – we’re  
not funded.
 I’m actually still very interested in human nutrition – and 
now there is a massive demand for it – it’s big business. I 
have to stay up to date with all the latest developments. My 
approach to any kind of diet though is the same – people 
often try to cut down on everything, but for me moderation 
is the key. I don’t think anyone has to avoid eating bad 
things, but if you eat them you have to make compromises 
elsewhere – for example, if you have a chocolate bar, cut 
down on the toast! The main reason why both humans and 
horses put on weight is lack of exercise but you can’t treat 
them the same. You have to treat horses like horses not 
people – and they need proper exercise. 
 The industry as a whole needs a bit of a shake-up. We seem 
to be at two ends of extremes – on the one hand we have 
ground-breaking science in the form of veterinary research 
such as stem cell treatments, but on the other people are 
still not open-minded to new approaches and tend to stick 
to what they know. But the great thing is that everyone 
who works with horses is passionate about them.

Unit 5, Speaking Activity 1 
Track 1.11
Your pictures show people eating in di�erent places. I’d like 
you to compare the pictures and say what the people are 
enjoying about eating in these di�erent places.

Interviewer: What was the worst moment?
Alan: I love the roller-coaster ride of huge seas – I was in 

tune with the boat, sur�ng down �fty-foot waves. I felt 
con�dent I could cope. But there was this one storm that 
I knew was forecast – it had massive waves and the boat 
turned over on its side. The damage meant I had to climb 
to the top of the seventy-foot mast to repair it in terrible 
winds – the only time I wore body armour and a helmet 
for protection! That was pretty scary – I was glad to get 
back to the cabin!

Interviewer: Why do you keep sailing?
Alan: It's the feeling of being completely in control and 

in tune with natural forces. I’ve had dolphins swimming 
alongside, seen stunning, vivid sunsets. It’s those kinds 
of moments when it feels like the world stops and you 
believe anything is possible. It’s not the racing against 
other people, though I’m proud to be doing it so young – I 
don’t bother much about records and stu�.

Interviewer: What advice would you give young people 
about taking on this kind of challenge?

Alan: One thing is to be ready mentally for anything – 
sometimes during the voyage, I’d think, why am I here, 
this is awful. Then I’d remember Mum and Dad and what 
it would be like at the �nish. That got me through. Listen 
to any advice you’re given but decide for yourself, though 
probably the most crucial thing is, don’t lose sight of 
what’s real – I still have sailing ambitions but for now, it's 
back to ordinary life – I’ve got to go back to college to 
�nish my exams. 

Unit 4, Speaking Activity 1
Track 1.9
A: OK. Let’s talk about what’d be useful on our trip. We have 

to eat so I reckon cooking would be quite useful.
B: I agree. The problem is, how would we do it? It’ll be so 

hot we won’t want a �re.
A: True, but we can cook at night when it’s less hot – that’d 

be more sensible than in the daytime.
B: OK. I accept that. But what about �shing? That’s the least 

important skill for anyone in the desert!
A: You mean because there’s less water than anywhere 

else!  I agree, that’d be pointless.
B: It’s the last skill we’d need! Let’s keep talking about other 

skills – there must be something more useful.

Unit 5, Listening Activity 2
Track 1.10
Hi, everyone – I’m Terri and I’m here to talk about my job, 
which is one that many of you may never have heard of! 
 I’m sure you’ve had experiences of diets of di�erent kinds – 
well, I’m a nutritionist – but not for people, for horses.  How 
did that come about? My childhood loves were animals 
and science, and my parents always imagined I’d be a vet 
– I did think about it, and also about studying medicine, 
but in the end I did a biology degree at university which 
was when I got interested in food and health in general. 
I then discovered that there was a module in animal 
nutrition – and everything took o� from there. I now work 
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F: Well, we’ll have to give him a chance. I’ll certainly go and 
see him, especially after tonight!

Extract 2
How did I start? Well, I’d never imagined that I’d actually 
be a teacher – that’s what both my parents did and my 
grandparents as well, though they never pressured me 
into doing it. I was around sixteen when I really became 
interested in science and mechanical engineering, and 
so the idea of working in a college rather than a school 
seemed on the cards. It wasn’t a particularly cool thing to 
do according to my mates, of course! I suppose I could say 
that I kind of stumbled into it, but I’ve been doing it for 
three years now and I can’t say I’ve ever regretted  
the decision.
Extract 3
F: I’d really like to go home and see if it’s OK.
M: But you always turn it o� – it’s just an automatic 

reaction. Don’t be silly!
F: It’s just that I can’t remember doing it – I know you 

always laugh if I say that but you don’t understand how  
it feels!

M: Well, I haven’t got time to go back with you now – I’ve 
got a meeting in half an hour – and the bus is coming.  If 
you want to then I’ll have to go ahead and catch up with 
you at lunchtime.

F: Maybe that’s the best thing to do.
Extract 4
Thanks for �nally having me on – I’ve been waiting ages! At 
least I can have my say now. I’ve been listening for the last 
hour and I can’t believe what your callers are saying. They 
must know whatever anyone does on the recycling front 
– big or small – makes a di�erence. We’re all responsible 
for the world we live in – how can they moan about being 
asked to put rubbish in di�erent bins? But I accept that not 
everyone sees it like that, so I think we should be given 
incentives to do it – that would get people on side, and be 
pretty easy to put into operation I’d have thought. 
Extract 5
OK – let me just check that I’ve understood you. It’s OK for 
me to come along next Tuesday afternoon and give it a 
go – if I’m interested in taking it further I pay a registration 
fee and �fty pounds for the orientation course which I can 
start immediately. After that I just pay a small fee every time 
I want to use the facilities, and I can also use your centres 
in other cities on the same basis when I’m travelling. Could 
you just repeat what you said about the rooms for classes, 
please? I didn’t quite get that.
Extract 6
F: Well – that was pretty much a waste of time – after those 

fantastic reviews I’d had high hopes!
M: I’d been told that it was disappointing, so I was kind of 

prepared. But I hadn’t thought that the actors would be so 
o� – she’s usually brilliant.

F: And he doesn’t often put in a bad performance – pity 
it was this �lm! At least the technology didn’t let anyone 
down – the �ying scenes were spectacular.

M: But they didn’t do anything really cutting edge, did 
they? I mean I’ve seen it all before.

F: They had me on the edge of my seat!

Unit 5, Speaking Activity 3
Track 1.12
I think we all like joining our friends and family for meals like 
those we see in the photos. It's particularly enjoyable to eat 
in the open air but even an ordinary meal like breakfast in 
the kitchen is a good time for the family to get together and 
talk before the beginning of a busy working day or at the 
weekends when there's a bit more time.

Unit 6, Speaking Activity 1 
Track 1.13
1
Examiner: Ana, what do you think would be hardest about 

being a famous actor or musician – the lack of privacy or 
the need to constantly compete with others?

Ana: De�nitely the lack of privacy. I think it must be very 
di�cult to be constantly surrounded by paparazzi and 
journalists watching everything you do. And often it's 
not just the actor or musician; it's their whole family. 
Competition is healthy in some ways because it makes 
us perform at our best, but never having a moment to 
yourself must be almost unbearable. Would you agree 
with that, Mario?

Mario: No. I think it would be good to be famous.
Ana: Well, I suppose you're right up to a point. The money 

would obviously be very useful and it would be great to 
feel that you had achieved something important but I still 
think that often the media are just waiting for the star to 
make some kind of mistake and then it's all over the front 
page of the newspapers.

2
Examiner: Celina, what do you think of international 

competitions like the Eurovision Song Contest?
Celina: I think they're great. It's like a huge party with 

young people from literally all over Europe taking part. We 
get to hear great pop music in all the European languages 
and see Europe's best young artists performing live. 

Examiner: What do you think, Gabriel?
Gabriel: Like you, Celina, I'm a big fan of the Eurovision 

Song Contest. I never miss it. What you're saying is that it 
o�ers us the very best of European pop music. I'm not 
sure about that. I mean not all the acts are of equally high 
quality and sometimes the artists themselves are not really 
representative of the best their countries have to o�er.

Unit 6, Listening Activity 1
Track 1.14
Extract 1
M: I just loved it – the music was brilliant!
F: I’m gutted that it was their last performance together. 

Did you read in the programme that they’ve �lmed it and 
are going to put it out on DVD –  ah, it’ll be great to see 
it again, though it probably won’t be the same as it was 
tonight. No atmosphere. 

M: It’ll be interesting when the lead singer goes into 
musicals on stage – he’s talented enough on the singing 
front, but what about the acting?
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Karen: My home town was very traditional and I wasn’t 
outstanding at school. I was persuaded to take up the 
classical guitar and learn music theory, but then I studied 
piano and drums – it was those classes that I found most 
engaging, and I thought it would be my only career. But 
I was always good at drawing – visual stu� appealed to 
me, though teachers didn’t push me. Photography wasn’t 
on the syllabus, and it was never suggested as a realistic 
career option.

Interviewer: How did you get started as a photographer?
Karen: I’d been taking photographs for years as a hobby, 

though I didn’t really show them to many other people at 
the time. I loved photographing unusual things – empty 
places like airport buildings, theatres – stu� like that. I was 
travelling a lot for my music, and putting photographs 
I took during tours on a website. By chance a publisher 
saw them and asked me to write a book combining 
photographs with a travel diary. I couldn’t turn down that 
opportunity to express myself and it all took o� after that.

Interviewer: How do you approach your books?
Karen: I heard something in an interview that was a 

great in�uence on me – a photo-journalist said that 
photographers were privileged people who should record 
things other people don’t get the chance to see – that 
it’s our responsibility to open people’s eyes to things 
they wouldn’t otherwise be aware of. Most people think 
travel is always exciting and positive. I want to show the 
strangeness of it – make people realise it’s not always 
glamorous, especially when you’re doing it for work as I do. 

Interviewer: What do you �nd fascinating about  
di�erent places?

Karen: You think every big city is beautiful – and of course 
they are. But when I’m touring I have to go to parts of 
cities that aren’t – like backstage in large venues outside 
the main tourist areas. It’s weird – I read travel guides or 
look down at a city from a plane as it’s coming in to land 
and it looks wonderful – but then I go to a characterless 
hotel room or desolate rehearsal space and it’s not the 
same at all. I’ve talked to people about this contradiction, 
but they don’t feel it like I do.

Interviewer: Tell us about a trip that you really enjoyed.
Karen: That would be when I went to the south of 

Argentina. Its beauty comes from a kind of stillness, a 
grandeur that’s based on its landscape and wildlife. I did a 
few gigs at the start of the trip, which all went really well, 
then took time o� and rented a car to drive along parts of 
the coastline. I hardly saw anyone – just birds and miles of 
remote countryside. It was so di�erent from New York – 
you can’t get away from people there.

Interviewer: What have you learned from your  
travel experiences?

Karen: Ah, before I became a touring musician I did 
loads of travelling with the family, but we only scratched 
the surface of places we visited. It was ticking boxes – 
been there, done that. Of course I still enjoy that part of 
it – some places are so remarkable you can’t not enjoy 
them. But now I try to get beneath the surface, listen to 
the sounds and soak in the atmosphere. That’s where 

Extract 7
M: Did the meeting go OK?
F: I guess. When I presented the policy plan it seemed to 

go down well. Even the technology worked, which I had 
nightmares about because I knew the big bosses would 
be there! The question and answer session afterwards 
went well – the time I spent preparing paid o�.

M: You said the kids got fed up with you working in the 
evenings so at least now you can spend some time  
with them.

F: Well, I’ve still got to write up the report – it’ll be 
circulated next week. I haven’t told my husband yet but 
next weekend will be busy!   

M: I’ll see it soon then.
Extract 8
We’ve been friends for a long time and it'd be a pity if we 
can’t disagree on some things and still stay friends. You 
know that I don’t think that what you’re saying is right and 
it’s di�cult to go along with you when you say things like 
that – but we need to move on from the whole incident. 
OK, I may be wrong and you may be proved right in the 
end – but just now I think we must change the subject 
before we actually come to blows over it. That would be a 
big mistake!

Unit 7, Speaking Activity 1 
Track 1.15
Here are your two photographs. They show people 
celebrating unusual weddings. Now talk to each other 
about why people choose to celebrate their weddings in 
situations like these. 

Unit 7, Speaking Activity 3
Track 1.16 
Well, the �rst couple have chosen to have a cycling 
wedding.  I imagine they are on their way to the reception 
in the photograph and that the wedding ceremony itself 
must have already taken place. They seem to be very happy 
about it, and the other members of the wedding party 
look as if they are enjoying it too. The other couple have 
decided to have one of their wedding photos taken under 
water. They can't have had the actual wedding there. I'm 
absolutely certain of that. 
 The �rst couple are de�nitely cycling fanatics. They must 
really love the sport if they have chosen to cycle to the 
reception. The other couple could have just wanted an 
unusual wedding photograph for their wedding album. 
I suppose an underwater photograph would be rather 
di�cult to organise but it might be fun. As far as I can see 
there's nobody else in the photo, so I'm fairly certain it was 
also taken after the wedding itself. It might even have been 
taken the day after. It wouldn't be much fun sitting through 
the reception in a wet wedding dress!

Unit 7, Listening Activity 2
Track 1.17
Interviewer: Today we’re talking to Karen Wilson, a 

talented musician and photographer who produces 
unusual, thought-provoking travel books.  Karen, how did 
you start?
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Speaker 5: Funnily enough, I’ve always been a home 
person – I love hanging out with the family and chilling 
with friends. I’ve got loads of hobbies, and we never 
went on exotic holidays as a family. Then I got interested 
in languages at school and found I was pretty good at 
them – but it’s not much good understanding di�erent 
languages if you don’t use them, is it? So what I’m thinking 
of doing is going into the travel business – and I’m 
realising just how much of the world I want to see! It’s  
very exciting.

Unit 9, Speaking Activity 2
Track 1.19 
Examiner: Do you think luck is important in life?
David: OK. Let me see. Well, I always wish my friends good 

luck before an exam or job interview so I suppose that 
does mean I believe in it to some extent. What about you?

Sara: Me too – and I really believe it makes a di�erence. I 
always carry a – I'm not sure how to say this in English – it's 
a little thing that is supposed to be lucky. It's a silver bead 
that my grandmother gave me. If I did an exam without it, 
I know I would fail.

David: Do you mean that you actually think it a�ects your 
success in the exam? 

Sara: Well, yes. I do. 
David: Well, I suppose I do too now I come to think of it. I 

have things I always do like wearing the same socks and 
walking on the same side of the street on the way to  
the exam.

Examiner: How much does luck contribute to success in 
sporting events?

David: Well, it's di�cult to say but not so much, in my 
opinion. I mean other things are more important like – I 
can't remember the word – how well you can do things 
like hit the ball or passing in football.

Sara: But in tennis for example you often see that for one 
player the ball hits the top of the – what's it called? – you 
know, the long thing that divides the court into two halves 
– and the ball doesn't go over. That's to do with luck if you 
ask me.

David: So you think luck is more important?
Sara: No, not always. What I meant was that in some sports 

it can play quite an important role. I’m very superstitious. 
There are a lot of things that I avoid doing, like stepping on 
the lines on the pavement or walking under those things 
that you use to climb up to paint the house – and if I do 
my English friends tell me to say 'bread and butter'!

David: Why?
Sara: Well, as far as I know, it's supposed to stop anything 

terrible happening to you.
David: But perhaps some superstitions are logical.
Sara: What do you mean?
David: What I'm trying to say is that sometimes there 

really is a danger. For example, the painter could drop 
something and it could fall on you and cause some kind of 
harm or damage to you physically.

Examiner: Do superstitions ever stop people doing things 
they might enjoy or bene�t from?

photography comes in for me – it makes me concentrate 
on a single image which helps me comprehend much 
more about a place.

Interviewer: What do you think has made you  
so successful?

Karen: Well, I’ve been so fortunate to combine music 
and photography – clearly if you love what you do it 
helps! I’ve also had lots of support both personally and 
professionally, though that’s just a bonus really. For me it’s 
about not accepting the obvious but searching for things 
that lie deeper. If you push boundaries you enrich yourself 
personally – and that’s really what I think has been the key!

Interviewer: Thank you, Karen – and good luck with the 
next tour!

Unit 8, Listening Activity 2
Track 1.18
Speaker 1: I got interested in the whole area of sport 

when I started school, though I’d loved playing with a ball 
from a very early age. My parents always encouraged me, 
though I think they regarded it as a hobby rather than an 
actual career – we didn’t know what the opportunities 
were then. I went on adventure holidays where sporting 
activities were top of my list, but it wasn’t until I talked to a 
careers adviser that I realised how many possibilities sport 
o�ered apart from playing and, more importantly, how 
much money I could earn! That’s when I decided I wanted 
to become a personal trainer.   

Speaker 2: I come from a family of teachers – in that 
kind of environment there’s always an expectation you’ll 
automatically do the same thing. I’ve always known it 
wasn’t for me, but I also knew they’d be disappointed – 
that was hard. But since I was young I’ve had this ambition 
to become a dancer, though I know it’s a very di�cult life. 
I’ve taken the �rst steps towards achieving my ambition 
in that I’m at a vocational school, but whether I’ll ever be 
good enough to earn big money like the stars, travelling 
all over the world, I don’t know. But if I don’t try I’ll never 
know. 

Speaker 3: I’d always intended to do something related to 
my main interest, which is music – my parents have always 
encouraged me to play various instruments since I was 
very young – we used to play music together as a family 
– and I can’t imagine my life without it. Once I started 
looking into it, though, I found that unless you are really 
good there’s just no money in it. So I’ve decided to leave 
music as a hobby and go into something with more of a 
future – so I’m going to study medicine, which gives me 
loads of opportunities for getting to the top. 

Speaker 4: I was pretty rebellious when I was young – I 
hated school and never wanted to conform to anything. 
I had these grand ideas of travelling round the world. I 
was positive I’d never settle down to an o�ce job – I was 
going to make my fortune, though I wasn’t sure how – I 
just knew it’d be something I’d enjoy. Then I began to 
see sense, and started taking an interest in lessons – my 
parents ran their own business and they talked to me 
about what they did. It seemed pretty interesting so it 
wasn’t long before I realised I wanted to do the same.  
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Carol: People think athletes are superhuman but they’re 
not – they can be lucky with their bodies and injuries but 
it's about drive, ambition and determination, not luck.  
My success is in my head as much as my body. If I think 
about the consequences of failure, I perform badly – it’s 
not exactly fear of failure but fear of having sacri�ced 
everything for nothing. When negative thoughts pop into 
my head I keep them out by visualising the race, what I 
want to happen. Lots of athletes go over a race in their 
heads before the start. The more you rehearse, the more it 
seems natural it will happen that way – is that luck? 

Interviewer: What about the publicity?
Carol: I try to deal with journalists and photographers as 

I want to be treated myself. They’re doing their job just 
like me. It’s hard when you’ve just lost and you want to go 
and hide but you still have to do interviews and show up 
for sponsor events. I know that without �nancial backup I 
couldn’t do it, so I try to focus on what’s important and not 
let other things bother me. And it’s nice when I win and 
everyone wants to interview me!

Interviewer: What advice would you give other  
young cyclists?

Carol: Being too goal-centred can be destructive. When 
I won my �rst big medal, I realised nothing changes. 
It's just a part of your life. It's not everything. It’s about 
balance, and I’m aware of the dangers of being successful 
– sometimes achieving your goals can bring elation, then 
depression and a loss of focus. But it’s exciting – and you 
have to feel that, to love it. That’s probably the key piece of 
advice – all the money and success in the world won’t be 
worth it if you hate what you’re doing.

Interviewer: Thanks for talking to us, Carol …

Unit 10, Listening Activity 1
Track 1.21
Speaker 1: I think I have lots of friends, though in a way 

they’re more acquaintances I suppose – I don’t feel I can 
share my real innermost thoughts with them. It’s not that 
I don’t trust them, because on the whole I do – and I see 
them every day at school – it’s more that I love sport and 
they don’t, which makes it di�cult for us to do things 
together. I regret that a lot and I feel quite jealous when 
I see groups of friends out together doing stu�. Maybe 
things will change as we get older. 

Speaker 2: My closest friend doesn’t live near me any 
more, so we have to keep in touch by phone and email. 
That’s �ne – we’ve known each other since school and our 
friendship is very deep. I don’t think we’re really alike – and 
that’s what makes our friendship so interesting – we can 
tell each other about our doings which stops us getting 
bored! We love pulling one another’s legs – she’s the only 
one who really gets my jokes. 

Speaker 3: We don’t see each other very often now even 
though we both still live in the same town and grew up 
together. I think we’ve just grown apart and developed 
di�erent interests – what’s missing for me now is the 
feeling that I can go to him if I need help – I’m not sure 

David: I'm sorry, did you say enjoy?
Examiner: Yes.
David: Right. I suppose they do but I would never decide 

not to go on a trip or something because it was on the 
thirteenth of the month.

Sara: So what you're saying is that if you go to the airport 
and the airline gave you seat 13D on the plane you would 
still go?

David: Well, I might feel a bit … not exactly afraid but kind 
of a bit worried and uncomfortable but it wouldn't stop 
me �ying.

Unit 9, Listening Activity 1
Track 1.20
Interviewer: We’re talking to Carol Johnson, a successful 

young cyclist with big ambitions. Carol, tell us how it  
all started.

Carol: Mum’s a nurse, Dad’s a solicitor, my sister’s into 
music – no sport at all at home! I remember going round 
to a friend's house when I was six. I couldn't ride a bike but 
she could – and her four-year-old brother! I hated that! My 
friend’s dad helped me and eventually I managed to ride 
it. I pestered my parents to buy me a second-hand bike 
for �ve pounds and from that moment I was completely 
hooked – I rode it everywhere. It wasn’t until I went to 
university to study sports science that I took up cycling 
competitively. 

Interviewer: What kind of person are you?
Carol: I’m very competitive – my sister got irritated when 

I turned everything into a contest. But I don’t understand 
athletes who boast about what they’re going to achieve. 
You're better o� keeping your mouth shut, training as hard 
as possible and when it comes to the day, doing all your 
talking on the track. I try to unleash my drive in training 
and my competitive spirit in races. When I’m racing I’m a 
di�erent person.

Interviewer: How do you feel about training?
Carol: It hurts a lot but I wouldn’t dream of missing a 

session. It may be the worst pain imaginable but you 
either do it a hundred percent or you don't do it at all – 
that's what makes the di�erence between you and others. 
You can give ninety-nine percent and the coach wouldn't 
know – only you would. It's being able to give everything, 
day in, day out, so if you get beaten you accept it because 
you’ve done your best. You get out what you put in. If you 
really work hard at something, you can achieve anything. 

Interviewer: Are sportspeople arrogant or just con�dent?
Carol: It’s a misconception that athletes are supremely 

con�dent –  they’re full of self doubt. That's what drives 
them because if you believed you were going to win all 
the time, that it was easy, why bother? Every day you have 
doubts about your �tness, your injury status. It’s how you 
deal with those doubts, particularly on race day – that’s 
the key. You have to be quite sel�sh as an athlete and I 
suppose that comes across as arrogance sometimes. But I 
don’t race for second place. 

Interviewer: What part does luck play?
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countries and cultures on the way. I felt it was important 
not to let the concept of cycling round Europe get in the 
way of the ‘experience’ which I describe as special and not 
something that many people get the chance to have. One 
family I stayed with cooked me a very traditional meal and 
invited the whole village to eat with us – I found that  
quite emotional! 
 So don’t turn down any invitations you may get, but if 
you have the chance to stay with families on the way, be 
a good guest – which is a lot to do with trying to make 
conversation, even if you don’t speak the language, and 
being tidy. I describe it as not acting like I was staying in a 
hotel and it taught me a lot.
 A bike tour is full of ups and downs: you have to deal with 
tiredness, boredom – that was the worst for me! – and not 
having any personal space. On top of that you’re exposed to 
the elements but remember – the lower the lows the better 
the highs! There are new challenges every day and there’s 
also the constantly-changing scenery which I found kept 
things interesting. 
 But you have to think about why you’re doing the trip at 
all – is it enough to do it for personal reasons? Having a 
goal in any challenge is important because it keeps you 
motivated and gives you a reason to keep going when 
things get tough. My motivation was raising awareness 
about a small, relatively unknown charity, which protects 
wilderness areas. What I had to do during the trip was 
observe climate change and write about my �ndings on 
a blog that I updated every evening – I loved doing that. 
I also sent back photos and videos, which had an extra 
bene�t for me personally because it meant I developed 
certain skills in media and communication – not to mention 
photography! That should stand me in good stead in the 
future – I’m hoping to develop my career as a journalist 
once I’ve stopped going on expeditions! 
 So, now – is there anything you’d like to ask me?

Unit 11, Speaking Activity 1
Track 2.2
Examiner: In this part of the test I'm going to give each 

of you two photographs. I'd like you to talk about your 
photographs on your own for about a minute and 
also to answer a short question about your partner's 
photographs.

 It's your turn �rst. Here are your two photographs. They 
show people travelling in remote regions. I'd like you to 
compare the photographs and say what people learn from 
going on trips like these.

Candidate: Both these photographs show people on 
expeditions. In the �rst photograph there is a group of 
people. I'm not sure exactly where they are but it could be 
the North Pole or somewhere like that because they are all 
wearing very warm outdoor clothing and there is a lot of 
snow on the ground. There is a light plane to their right, so 
they must be somewhere quite di�cult to get to by road. 
I think the plane might have come to pick them up at the 
end of their journey. The people are all carrying heavy 
backpacks and are dragging big bags that might have 

that he’d be there for me. I think that’s such a key thing in 
a friendship. Of course, I miss the fun we used to have, but 
I’ve got other friends now, and after all – life moves on. 

Speaker 4: I often read those quizzes in magazines – you 
know, 'Are You a Good Friend' – that type of thing – I 
usually come out of them quite well. But what I know 
about myself is I need to have my friends around me – I’m 
a people person – and even though there’s always Twitter 
and Facebook they’re no real substitute for being together 
in person. It’s not that important to be the same kind of 
person, nor to like the same kind of things – but you do 
need to be there all the time! 

Speaker 5: Most of my friends like loads of di�erent things 
– and it’s great that we can give ourselves space and not 
worry about being together all the time. We have a good 
laugh together – though not all my mates get my idea of a 
joke! But we all have the same values, we’re the same kind 
of people really. That’s what supports a good friendship, 
not the other stu� – and if we don’t meet up for a few 
days that’s not a problem. We just pick up exactly where 
we left o�!

Unit 10, Speaking Activity 1
Track 1.22
Here are some things that friends often think are important 
and a question for you to discuss. Talk to each other about 
how important they are in a good friendship.

Unit 11, Listening Activity 1
Track 2.1
Hi everyone – I’m Pete, and I’m here because you’re all 
planning to go on your very �rst cycling expedition across 
Europe. I’ve been there, and I’d like to share some of my 
experiences with you and give you some tips for making 
the most of such a trip. It’s incredibly exciting, but it can 
all go horribly wrong if you don’t follow some simple 
guidelines. I’ll answer any questions at the end, so don’t 
worry if anything occurs to you while I’m speaking.
 So, what will guarantee you a successful expedition? It may 
seem obvious, but in my opinion it’s preparation! Read as 
much as you can about everywhere you’re going, so you 
can anticipate any problems that might come up. On a 
practical level, the �rst thing you need to do is arrange all 
the �nance for the trip, which may mean looking for people 
to back you.  I hope you’ve already got some sponsors 
in place but you can never have too many – I emailed 
potential sponsors, then called, then sent letters. You’ll need 
a great deal of patience  but �nding the right person to 
talk to is crucial, and don’t get downhearted if it takes time. 
One thing I was told that really helped me was not to get 
bogged down in detail – to set the leaving date and stick to 
it. And that moment of departure is a great feeling!
 Once you’re out there on the road, there are loads of 
things to think about. I had this big idea of covering a pre-
determined distance every day but people kept stopping 
me to talk about interesting things and opening up to me 
about their own dreams and ambitions. I got a glimpse 
into the day-to-day lives of people living in the di�erent 
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be better than everyone else, and one of the ways we can 
do this is being the �rst to solve a mystery. Take a crossword 
for instance – �nishing one gives a feeling of satisfaction 
and pride. People love quizzes and problems and that’s why 
crime �ction is popular. Readers want to go through the 
clues and guess the identity of the murderer before the  
last page.
 What about the practicalities of writing? The best piece of 
advice I was given was to remember that crime writing has 
rules and conventions, and to follow them. On a personal 
level I also learned very early that I shouldn’t try to improve 
things while I’m writing – that slows me down. I have to 
�nish the whole story before I go back and concentrate on 
details, though I know everyone’s di�erent. But you do have 
to work closely with your editor and listen to their advice 
rather than just your friends or family. 
I �nd it hard to know when to stop but if you keep adding 
too many details they can interfere with the narrative, and 
make the plot di�cult to follow. 
 Don’t imagine you can relax when you’ve written the book 
– you still have to make sure it sells. There’s the back cover 
of your book with the synopsis of your novel to do. It needs 
to be short but it must grab the reader’s attention. So show 
your summary to friends – would it make them want to 
read the book? You also have to be quite good at marketing 
as you may need to do a lot of promotional work, making 
personal appearances, signing copies and so on. 
 I think I’ve been so lucky – I can’t imagine wanting to do 
anything else, even though it is more di�cult than you 
might think! 
 So now – have I covered everything?

Unit 13, Speaking Activity 1
Track 2.4
In this part of the test I'm going to give each of you two 
photographs. I'd like you to talk about your photographs 
on your own for about a minute and also to answer a short 
question about your partner's photographs.
It's your turn �rst. Here are your two photographs. They 
show people performing. I'd like you to compare the 
photographs and say what part memory plays in doing 
things like this.

Unit 13, Speaking Activity 4
Track 2.5
I think I would enjoy being in the play more. I've been in a 
couple of plays at school and although I was quite nervous 
it was really good fun. 

Unit 13, Listening Activity 1
Track 2.6
Extract 1
M: That article was pretty funny – the one about the dog 

that skateboards!
F: I know it seems like that – but when you actually think 

about it, a dog whizzing round the street on a skateboard 
– ridiculous! It could get in people’s way. I’m sure it makes 
children laugh, though! And it’s certainly not something 
you see every day.

tents or some other kind of equipment in them. It's hard 
to see their faces but I imagine they are looking forward to 
going home. They must have achieved what they set out 
to do.
In some ways the second photograph is similar because 
again we see someone in a very remote part of the world. 
Like the people in the �rst photograph, this person seems 
to be very warmly dressed and we can see some snow on 
the mountains in the background, so presumably it's very 
cold. The main di�erence is that this person is alone, or at 
least we don't see anyone else in the photograph. Also he 
is travelling by bicycle, whereas the people in the other 
photograph were probably using dog sleds or travelling 
on foot. It could be somewhere like the Himalayas or the 
Andes but I'm not really sure. 
 I think the people in both photographs must have 
learnt a lot about the environments they have travelled 
through but also about themselves. The people in the �rst 
photograph will have learnt about how to get on with 
each other and how to work in a team, while the person 
on the bicycle will have learnt to cope with loneliness  
and fear. 

Unit 12, Listening Activity 2
Track 2.3
Hello, I’m Carrie, and it’s great to be here and share my 
experiences of writing crime novels with you. I’ve been 
writing novels for ten years now. What do you imagine a 
writer’s life is like? Do I sit for hours in my own world waiting 
for inspiration to strike and then dash o� words at a furious 
rate? De�nitely not! Writing isn’t a random activity but a 
skill, which in theory anyone can master, but the reality is 
it’s hard work, especially those times when your mind is 
completely empty – just like your computer screen! That’s 
what’s generally known as writer’s block but I like to call it  
a nightmare!
So, now I’d like to pass on a few tips that helped me along 
the way. Before deciding to write a book, think about why 
you want to do it. Some people expect huge �nancial 
rewards but there are no guarantees of success and there 
are safer ways to make your fortune. Others want to be 
famous so you must identify your own motivation �rst. I 
believed that people wanted to read what I had to say and I 
could tell a good story. That sounds like the best reason,  
but it may not be enough to keep everyone going in 
di�cult times. 
 Simply wanting to do it is not enough. You have to know 
how to write for the market. Crime is the number one best-
selling genre in the world and you must do your research. 
I spent ages �nding out about the way various police 
departments work, their systems and so on. 
 Identify what readers want. What I did was get hold of 
books by best-selling authors and analyse them chapter by 
chapter, line by line. That told me the main reason for their 
high sales �gures and what makes them special.
If you’re planning to write crime �ction you really need to 
understand what people enjoy about it. That helped me, 
but it’s pretty complex. We’re all competitive – we want to 
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hate history!
F: I could actually see what the teacher was on about this 

time – what she meant and how it kind of �tted in with 
other things we’ve been studying. That was a �rst!

M: It was hard to get some of it – though there was stu� I 
hadn’t realised before, like how past things still a�ect us – 
political decisions, I mean. 

F: It put things into perspective for me – that’s very 
positive, though what’s gone is gone.

M: It still didn’t really grab me, though – far too much 
detail. History’s not really my scene.

Extract 7
F: Loads of shops sell copies of designer-branded clothes 

now. But if they’re reasonable quality, does it matter if 
they’re not real? 

M: Personally I wouldn't go for them ‘cos you can tell fake 
gear a mile o�. I’d rather buy fewer clothes even though I 
know they’re over-priced.

F: Ridiculously so – it’s not for me. And I wouldn’t get the 
fakes anyway. I don’t want to stand out in something that’s 
out of date. My friends would laugh at me!

M: If you can get hold of clothes with a slight fault – like a 
small hole – then they’re much cheaper. 

F: Not sure about that – and I hate mending, anyway!
M: Then what can you do?
Extract 8
Hi, I don’t think I’m going to get away before �ve after all, 
so there’s no chance of being able to eat with you before 
the �lm – a good thing we hadn’t booked in anywhere! I’ll 
probably stop o� and get a sandwich on the way and just 
catch up with you at the box o�ce, but you go ahead and 
get yourself something – there’s that café opposite the 
cinema, though I don’t know what it’s like. According to the 
radio there’s a lot of tra�c building up on the motorway 
so I might get held up – if that happens I’ll call you on the 
mobile and you’ll just have to go on your own.

Unit 14, Listening Activity 2
Track 2.7
Speaker 1: I often have problems getting my message 

across. Some people seem to be natural communicators 
while others struggle. I �nd it hard to get to the point and 
not beat around the bush – which can be pretty confusing 
for the listeners, though my slides are good. People have 
very short attention spans, so you can’t include too much 
redundant stu� and it’s crucial to be direct about what 
you’re trying to say. Of course things like good eye contact 
are useful, and some people say body language is the 
thing to concentrate on but I know it’s all in the writing of 
the presentation. 

Speaker 2: This may seem obvious to you but it’s amazing 
how many people wear a kind of mask to impress others. 
I was guilty of this myself when I started out because I felt 
huge pressure to make a good impression on everyone 
else. But in the long run it didn’t work – people see 
through you. It doesn’t matter how good your speaking 
voice is, or how much of an actor you are, you have to 

M: Some people reckon it’s not worth writing about – it’s 
irrelevant. I suppose they could be right.

F: There are more useful stories to put in the paper – 
though it’s not exactly bad to have it, just out of touch 
with what’s important.

M: Well, it made me smile anyway.
Extract 2 
Oh, hi – I’m calling from Q3 Telephone Services. Do you 
know about some of our new special rates for international 
calls? Whatever you’re currently paying on your existing 
deal, we guarantee you’ll �nd our rates competitive and that 
you’ll make substantial savings on your monthly bills. This 
opportunity will only run for a short time, so why not take 
us up on the trial period? Either call us on 0294 68500 or 
go on to our website, which sets out all the details. As you 
have been a customer of ours in the past you can take full 
advantage of this opportunity. Thanks for your time.
Extract 3
F: Did you see that group of young people hanging round 

when we came in? 
M: Yes – they seemed a bit threatening to me – even 

though they weren’t doing anything and I’m sure they’re 
perfectly harmless really.

F: It’s not that – it’s just that there must be so many other 
things they could be doing – much more interesting  
for them. 

M: I agree, and bus stations can be quite depressing 
enough without having to keep an eye on other people 
just in case! I hope the bus comes soon – it’s late.

F: It infuriates me that there’s not enough done for young 
people nowadays – and it’s the same everywhere. 

Extract 4
During my research for this programme – which was 
originally going to be concentrating on �nding new and 
di�erent forms of heating and so on – it became clear that 
we’re just not doing enough to look after the planet in 
general terms – recycling, that sort of thing. I realise it’s not 
easy, but I was taken aback by how little the average man in 
the street seemed to know or think about – so that caused 
a shift of emphasis. I now see it as a wake-up call, bringing 
the kinds of things we can all do out into the open.
Extract 5
F: Well, everyone thought it’d be a good game, but it 

turned out to be better than that.
M: It was certainly closer than anyone anticipated! And at 

least it was played in good spirit – none of those stupid 
arguments or refereeing decisions that spoil a game – 
they’re so annoying!

F: But in the end it wasn’t a good result, was it?
M: We’ve been playing so badly recently the coach wasn’t 

too displeased with us! And personally I’ve missed so 
many matches with my knee I was relieved to �nally be 
involved in a game. But a bad result like that is hard to deal 
with, especially after such a good game.

Extract 6
M: That lesson was more interesting than usual – I normally 
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any admin fee and I don’t mind which part of the theatre 
the seats are in – even the restricted view would be OK. The 
problem is I can’t get the tickets back to you today.  Could 
you call me on 786533 when you get this message, so I can 
give you the details? Many thanks.
Extract 2
M: Well, that was a load of hype! I really thought it’d be 

brilliant after all the trailers.
F: Bits of it were! The technical side for instance – I’ve never 

seen anything like it – it all looked so realistic to me.
M: Hm, I found it all a bit of a bore really. The only thing 

for me was the performance of the stars – they made it 
something to remember.

F: Hm, I was particularly moved by the young girl’s scenes 
– it was her �rst �lm, wasn’t it? She’s so talented – we’ll be 
seeing a lot of her in the future.

M: Hopefully not in �lms like this one!
Extract 3
M: I can’t believe I’m still hanging round – I checked in ages 

ago! I don’t normally have problems with this carrier – 
that’s why I �y with them on business.

F: I’ve been waiting since ten! A friend’s meeting me at the 
other end – she’ll be really fed up!

M: It could be a problem with the incoming �ight – bad 
weather conditions or something – but they’re not exactly 
keeping us informed, are they? It’d make it easier if we 
knew what was happening.

F: I tried asking at the information desk but that didn’t get 
me very far. 

M: Well, if it takes much longer I’m going to see if I can 
change my ticket for another �ight. 

Extract 4 
Hi, Jo – well, I got through the �rst semester but I’m not sure 
how! I knew it would be demanding – after all, I’ve never 
done anything like it before. I’m enjoying the challenge of 
the coursework and keeping up with the lectures, though 
some of it isn’t exactly fascinating – I think it’s the way the 
tutors deliver it rather than the subject itself, though. It’s 
not the way I thought it would be, and it takes ages to get 
everything right – I don’t mind putting in the hours but 
I know you’re all a bit annoyed I can’t go out as much as 
before! Next term should be better.
Extract 5
M: Do you like those game shows where people have to 

do extreme sports to win prizes? They’re getting a bit silly, 
I think.

F: Some of the things they do are totally stupid – whoever 
dreams up the ideas must have a great sense of humour. 

M: There was that one in the swimming pool with 
enormous red balls they had to run across – it wasn’t 
people falling into the water that made me laugh but the 
fact that they bounced!

F: What must it cost to put on a game show? I can’t 
imagine how television companies a�ord it.

M: I guess it’s the adverts that pay for it – it probably 
doesn’t cost the TV company much.

Extract 6
It was always my �rst love – my mother talks about how 

speak from your heart. But nowadays, without being able 
to use slides e�ectively you may not be as good as you 
could be, though you have to retain your integrity. 

Speaker 3: Some people are very animated when they’re 
talking to others – they use lots of hand movements and 
di�erent facial expressions. If this is your style, that’s great! 
If not, don’t worry about it. You have to �nd a way of 
expressing yourself that you’re comfortable with and stick 
with it. As long as you’re getting your views across, which 
means articulating your words well and not mumbling, 
that’s the key – and if you can make sure everyone in the 
audience thinks that you are looking at them and talking 
directly to them then that’s a bonus. 

Speaker 4: When I’m passionate about something I tend 
to speak really fast, wave my arms around and try and 
get all of the words out at once. When you speak fast 
and have a lot to say, it’s hard for all the information to be 
processed by the listeners at the end of it. But you need to 
support what you’re saying, so mastering the computer is 
something I think should come �rst. The slides can actually 
slow your speaking down, which is no bad thing – and 
you can always use your body if you want to!  

Speaker 5: People used to say I smiled too much – though 
I don’t really get that! But seriously smiling did and still 
does have a very positive e�ect on others. When you smile 
your eyes light up and you can hear it in your voice. Good 
communication is always made better if people enjoy 
listening to you. But there’s something I learned very early 
that for me is the number one tip – if you look away from 
your audience and have a miserable face, you may �nd 
that people don’t warm to you, or worse still don’t trust 
you. Slick computer skills can’t make up for that!  

Unit 14, Speaking Activity 1
Track 2.8
 1 Where are you from? 
 2 Which town do you live in now? 
 3 Can you tell us something about your family?
 4 What do you enjoy doing at the weekend?
 5 Can you speak any other languages apart from English?
 6 Do you enjoy learning English? 
 7 What kinds of �lms or television programmes do you 

enjoy watching?
 8 Do you play any sports?
 9 What kinds of magazines do you enjoy reading?
10 What kind of transport do you prefer to use when  

you travel?

Practice test,  
Listening Part 1
Track 2.9
Extract 1
Oh, hello, it’s Sara Jones here. I’ve got two tickets for this 
evening’s show, but unfortunately I’m not very well and 
won’t be able to make it. I know you don’t give a refund 
unless you can re-sell them, but would it be possible for me 
to come next Saturday instead? I’m quite prepared to pay 
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assignment was photocopying! A runner is really useful 
when things go wrong, because they can spend time away 
from the shoot sorting out problems while the �lm crew 
and the actors get on with their work. That’s the part of the 
job I like best and no two days are the same. One day I was 
amused to be asked to go to another town to pick up some 
equipment that had actually been left behind!  No matter 
how much planning has been done by the production 
team things can always change at the last minute.
 What I’ve found most useful apart from following the 
director was working closely with the technical crew. From 
the practical point of view that was brilliant. I learned loads 
of really useful stu�, and lots of runners I know have gone 
on to become camera assistants.
 There are certain qualities that make a good runner. 
Determination is quite important because it is so hard to 
break into the industry, and it’s good if you are energetic, 
enthusiastic and patient – but it’s most important to be 
what I call a good ‘ideas’ person.  I also learned never to be 
late on the �rst day of a �lm shoot – it’s the worst thing you 
can do, so you soon learn to be organised. You also meet 
people from many di�erent backgrounds, so it’s vital to 
have good communication skills.
 When you’re looking for work, one strategy is to send your 
details to loads of companies, in the hope of getting a 
job interview. The biggest problem is that most vacancies 
aren’t advertised in the newspapers – you �nd out about 
them through word of mouth, and most of them are only 
short contracts with small salaries. I’ve put my CV on several 
media websites so companies can contact me when they 
are looking for runners. 
 People ask me if working as a runner is better than doing a 
course at college if you want to work in �lms. At the end of 
the day, the experience is fantastic but you do also need to 
have done the groundwork. I think many people who work 
as runners are attracted by the idea of making contacts that 
might lead to further opportunities but of course that’s not 
guaranteed.  
 I have to say that working on any production is exciting 
because everyone is focused and dedicated to making it 
work. There is a really strong sense of teamwork which for 
me is something that is the best part of working in the 
industry. I love it!
 So now – are there any questions?

Practice test,  
Listening Part 3
Track 2.11
Speaker 1: When we �rst arrived I thought we’d made a 

mistake and it was too quiet – not enough for us all to 
do – but when we found the wonderful strip of beach 
just along the coast I was thrilled. The number of places 
to eat and shop there was incredible, and prices were 
reasonable. It was important that we could all �nd things 
we liked – sport for some of us, walking for others. I always 
want to �nd out about the history of places I visit, so for 
me it’s the museum that I’ll actually remember. I think my 

I’d sing endlessly even when I was very young. At school 
I hated music lessons, not 'cos of the subject but 'cos it 
was done in such a boring way! My teachers were pretty 
annoyed with me, because they realised I was wasting my 
talent. I went in for a music competition when I was sixteen, 
which I didn’t win, but it got me in touch with like-minded 
musicians. Now I’ve joined the band I have to go along with 
their choice of music, though, which has to be what works 
commercially, not what I’d choose myself. Once I’ve really 
made it things will be very di�erent!
Extract 7
People have enjoyed chewing natural products like bark 
and tree resin for thousands of years, and such products 
were often believed to have medicinal properties. Now it is 
produced commercially in a vast industry with worldwide 
sales measured in billions of pounds. Although it is so 
widely used and there are a huge range of di�erent forms 
of the product, including sugar-free and medicated gum, 
we’re increasingly concerned about the environmental 
impact of the way people dispose of their gum. The cost of 
removing it from the streets is enormous, and some wildlife 
can be seriously harmed by eating it. 
Extract 8
I’m pretty fed up with everything I’ve been hearing over the 
last few minutes. The people you are talking to seem to be 
just ringing in to moan and OK, they’re taking the chance to 
say what they think – but they’re all so critical. I know giving 
the opportunity to hear di�erent opinions is the focus of 
a phone-in programme so if you changed the format it 
would become pretty pointless, but there seems to be 
little balance in what you’re doing at the moment. I want 
to make the point that this kind of show should present a 
range of opinions, not just the negative views as it  
does now. 

Practice test,  
Listening Part 2
Track 2.10
Hello, everybody – I’m Anne.  I’m here to tell you about the 
work I do in the �lm industry, and give you some tips on 
how to get into it yourselves. I followed a popular route into 
working behind the scenes by becoming a runner – it’s a 
very junior job but it can lead into any area of �lm making, 
from camera work to research to directing. My ultimate aim 
is to be a producer.
 It’s a rather strange name for a job, and in fact it’s a di�cult 
job to de�ne, but you may have noticed it on the credits 
that come up on the cinema screen at the end of a �lm. 
Being a runner involves helping out on the production 
of a �lm with what’s often referred to as 'odd jobs' but I 
prefer to call general tasks. I suppose it comes from the 
idea of running from one job to another! What I actually do 
varies depending on the �lm and the location, but I often 
help members of the production team with things like 
unpacking the gear, setting up for the shoot and getting 
food and drinks for the crew – though strangely what I 
seemed to spend most of my time doing on my very �rst 
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understanding of the language improved too – a bonus!
Speaker 2: The resort was fantastic – though I’d expected 

that from the reviews – but it was the food that just blew 
everyone else away!  There was so much choice and it was 
all good. What made it for me, though, was the chance to 
just hang out with my mates – chat, catch up on things 
– you’re usually too busy for that. The shops were good 
too – lots of bargains! There were loads of beaches to walk 
along and other resorts to explore – really quiet areas for 
when I wanted to get away from things and relax – which 
wasn’t often! I would de�nitely go there again.

Speaker 3: We stayed in a small resort but it was pretty 
easy to rent a car or take a bus to nearby larger places, 
though they were too far to walk to, which was a shame. 
My main aim in going there was to get away from the 
stresses of student life, and that was certainly what 
happened. In fact, it couldn’t have been better. There was 
a lovely old town which had a great sense of history, and 
we all enjoyed wandering round in the evenings. I was 
even able to try out my primitive language skills which I’d 
hoped to do and I de�nitely got more con�dent! 

Speaker 4: I love travelling, and I think it’s important to 
be able to communicate with people in other countries. 
I often choose a place to go just so that I can practise the 
language, and this holiday was perfect for that as I was on 
my own. That had the double bonus of meaning I could 
do whatever I wanted without asking anyone else – go 
to galleries, relax, go swimming, cycling – I certainly got 
�tter! – but most importantly I had to talk to people in 
restaurants, shops and so on. Of course I learned a lot 
about their way of life as well and I didn’t miss my friends 
at all!

Speaker 5: My last holiday was a cruise. I’d expected to 
hate being stuck with other people – I only went because 
my friend wanted to try it. We visited lots of di�erent ports, 
and when we got o� the boat we sampled loads of exotic 
dishes in all the di�erent restaurants. I think that’s what 
I look back on now with the greatest pleasure. The pace 
of life on the boat was slow and leisurely, which I found 
frustrating, but at least there was a gym on board so I was 
able to go running and swimming every day. Everyone 
on the boat spoke English, so my language skills didn’t 
improve much! 

Practice test,  
Listening Part 4   
Track 2.12
Interviewer: Kris, you started tennis very young – how did 

that happen? 
Kris: My parents worked at a leisure complex – Dad was a 

tennis coach. I began playing with him when I was four. 
At my �rst school I tried rugby which I actually liked better 
because I could play with my friends, so keeping on going 
with tennis was really tough. After one rugby match I went 
home with a cut on my forehead and my parents told me 
to give it up. Up until then I played tennis twice a week, 
but after that I played more often and improved rapidly. 

That got me hooked and by the time I was twelve I was 
pretty good.

Interviewer: Were you a good student at school?
Kris: I enjoyed school on the whole and I wasn’t bad 

academically, though I couldn’t really see the point of it – I 
already knew what I was going to do. I still keep in touch 
occasionally with a few old classmates, though my life is 
very di�erent from most of theirs – but I am grateful for 
the teachers who taught me that if you dedicate yourself 
to something, there’s nothing that can’t be achieved. I 
started competing seriously when I was �fteen. 

Interviewer: You were successful in national tournaments 
very quickly. How were those early years?

Kris: I fell in love with the buzz of competition. Now the 
trend is for junior players to go to college �rst, take a 
few more years to grow up before trying to make it as 
a professional but I’m glad I didn’t take that route. I just 
wanted to play, and I was lucky I was tall and strong 
enough to compete with older players quite easily, though 
some of them resented me. It taught me a lot about 
people, and I needed to mature faster – that’s given me an 
edge. 

Interviewer: Tell us about your exercise routine and diet 
on a normal day.

Kris: I try to follow a healthy lifestyle. It’s important to 
avoid stu� like fast food, though I admit I really missed 
it at �rst! I train hard – my coach pushes me to build up 
my strength and stamina. I run �rst thing every day, then 
spend four hours working with him on my technique on 
the court. That’s the bit I enjoy, though I know the rest of 
it is probably even more important. He’s introduced me 
to yoga which is good for my �exibility – it’s hard, though, 
and I try to avoid it. I don’t enjoy the fact that it isn’t 
competitive – I need that to spur me on, though I don’t 
really mind being told what to do.

Interviewer: What do you like most about being a 
professional?

Kris: Of course it’s great seeing places I wouldn’t otherwise 
have the chance to visit – some tournaments take place 
in fascinating cities, and I always try to look round if I can. 
Spending so much time away from my family and friends 
isn’t great, though, and hotel rooms are very lonely even 
when you’re earning enough to do what you like. I �nd 
it a privilege to talk to loads of interesting people – it’s 
something I never imagined I’d enjoy, but in fact that’s 
what makes it really special.

Interviewer: Do you have any advice for young players 
who’d like to follow in your footsteps? 

Kris: I believe setting goals and working as hard as you can 
for them is a big thing, though that’s not something you 
can rush. Don’t totally ignore those who want to help you 
– I was rather stubborn at times, and that didn’t always 
make my life easy – though you know yourself best and 
sometimes you do have to stand up for yourself. Top of the 
list is how you feel – never underestimate how having a 
good time builds the real foundation for success.

Interviewer: Finally, is there anything you’d like to achieve?
Kris: Apart from winning that really big tournament?! 
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to look at the task. 
Now talk to each other about the advantages and 
disadvantages of using technology in these ways. 
All right? 
Thank you.
Now you have about a minute to decide which use 
of technology has had the greatest e�ect on people’s 
everyday lives. 
Thank you.

Practice test,  
Speaking Part 4
Track 2.16
Which aspect of technology do you think has been 
the least useful? 
Some people dislike using technology. Why do you 
think this is?  
What do you think is the future for newspapers and 
magazines? 
Why do you think some people always want to have 
the newest gadgets? 
Do you think using a computer saves time, or wastes 
time? 
Some people say we were better o� without 
technology. What do you think? 

Many players want to coach, though I don’t have the 
patience or sel�essness for that. I’m attracted to the idea 
of taking up something completely di�erent – say cycling 
– and getting to the top in that. The idea of becoming 
a television commentator has crossed my mind – it’s 
glamorous, though probably harder than it looks! 

Interviewer: Thanks for your time, Kris …

Practice test,  
Speaking Part 1
Track 2.13
Where are you from?  
Do you use a computer much in your free time? 
Tell us about a television programme you’ve enjoyed 
recently. 
What’s your favourite month of the year? 
What do you enjoy most about learning English? 
What sort of job would you like to do in the future? 

Practice test,  
Speaking Part 2
Track 2.14
In this part of the test, I’m going to give each of you two 
photographs. I’d like you to talk about your photographs on 
your own for about a minute, and also to answer a question 
about your partner’s photographs.
Candidate A, it’s your turn �rst. Here are your photographs. 
They show people learning di�erent things.
I’d like you to compare the photographs, and say what you 
think the people are enjoying about learning these di�erent 
things.
All right?  
Thank you.
Candidate B, who do you think is �nding learning the 
easiest?  
Thank you.
Now, Candidate B, here are your photographs. They show 
people sharing an important moment together.
I’d like you to compare the photographs and say why you 
think this moment is important to the people.
All right?  
Thank you.
Candidate A, who do you think is enjoying the moment the 
most? 
Thank you.

Practice test,  
Speaking Part 3
Track 2.15
Now, I’d like you to talk about something together for about 
two minutes.
I’d like you to imagine that a school is doing a project on 
how people use technology in their everyday lives. Here are 
some of the things they are going to include in the project 
and a question for you to discuss. First you have some time 
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